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Uninstalling your old version of File Sync service

Before you can install the new version of the File Sync Service you need to uninstall the old version.

Please make sure to follow the steps.

Stop the service
Start by opening your “Service app”

Find the “"DelogueFileSyncService"

& Services

File Action View Help

¢ EH 2 HE » » a0 p

.. Services (Local) " Services (Lecal)

Select an item to view its description.

———

.
MName

&} Contact Data_bbba79d

£} CoreMessaging

Lk Credential Manager

5k CredentialEnrollmentMana...
‘L) Cryptographic Services

L} Data Sharing Service
-F,tl_‘;Data Usage

5k DbxSvce

5} DCOM Server Process Laun...
Eh desve

5} Delivery Optimization

5} DelogueFileSyncService

‘L) Device Association Service
L}k Device Install Service

&} Device Management Enrall...
5} Device Management Wirele..,
&} Device Setup Manager
-f,"'?;DeviceAssociationBroker_b...
5} DevicePicker_bbbaTdd

5k DevicesFlow_bbba79d

‘) DevQuery Background Disc...
‘£EDHCP Client

Description

Indexes con...
Manages co...
Provides se...
Credential E...
Provides thr...
Provides da...
Metwork da..
Dropbox Se..,
The DCOML...
Declared Co...

Performs co...

Enables pair...
Enables a c...

Performs D...

Routes Wire...
Enables the ...
Enables app...
This user ser...
Allows Con...
Enables app...
Reaisters an...

Status
Running
Running

Running

Running
Running
Running
Running
Running

Running

Running

Running

Running

Startup Type
Manual
Automatic
Manual
Manual

Automatic

Manual (Trig...

Automatic
Autematic
Autematic

Manual (Trig...

Automatic (...

Automatic

Automatic (T...
Manual (Trig...

Manual

Manual (Trig...
Manual (Trig...

Manual
Manual

Manual

Manual (Trig...

Automatic

Log On As
Local Syste...

Local Service
Local Syste...
Local Syste...
Network 5...

Local Syste..
Local Service
Local Syste...
Local Syste...
Local Syste...
Network 5...

Local Syste...
Local Syste...
Local Syste..
Local Syste...
Local Syste...
Local Syste...
Local Syste...
Local Syste...
Local Syste...
Local Syste...
Local Service

\ Extended /(\Standard/‘

And stop the service.

Uninstall the old service

Now it is time to uninstall the service.

Go to “Control Panel->Programs and Features” and find Delogue file sync service in the list of

installed programs.

Find the “DesignHub.FileSyncSetup”.

Re-installing File Sync
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Click on Uninstall to uninstall this service from your computer.

[& Programs and Features

&« “ 4 [ * ControlPanel » Programs @ Programs and Features

Control Panel Home E
Uninstall or change a program

View installed updates

®) Turn Windows features on or

ot Organise «

MName

B 2dobe lllustrator 2023
WF AVG AntiVirus Free

@Bra\re
[55| DesignHub. FileSyncSetup

(C)DocuFreezer 4.0
EDropbox
+ ExpressVPN
&GiMp 2.10.34
GGoogleChrome
LGUUQ|E Drive
%8 HandBrake 1.6.1
# IrfanView 4.62 (64-bit)
3 Microsoft 365 Apps for business - en-gb

Publisher

Adobe Inc.

AVG Technologies
Brave Software Inc
Delogue_DIPL11
fCoder SIA
Dropbox, Inc.
ExpressVPM

The GIMP Team
Google LLC
Google LLC

Irfan Skiljan
Microsoft Corporation

Now you are ready to start installing the new version.

To uninstall a program, select it from the list and then click Uninstall, Change or Repair.

v D Search Programs and Features
Installed On  Size Version
16/08/2023 1.81GB 2781
01/09/2023 23.8.3298
07/09/2023 116.1.57.62
02/06/2023 508MB  1.0.0
10/02/2023 412MB 4.0
07/09,/2023 182.4.6427
02/07/2022 247MB  10.9.0.20
16/04/2023 1,52GB 21034
08/09/2023 116.0.5845.180
05/09/2023 80.0.1.0
16/02/2023 1.6.1
07/02/2023 800MB 462
31/08/2023 16.0.16731.20170

Install the new version of File Sync service

There are a couple of steps you have to take in order to install the new service.

Please follow them in the order listed.

Find the path for you sync folder

[MENTES Manage DBN SYNC
Home Share View Picture Tools
A 1 Giw 5
o ove to W Delete = =
.._.j . Move to X Delete ﬂv &
Pin to Quick Copy Paste - Capyto Rename Mew Properties
access ] folder i
Clipboard Organise Mew Open
1T » DBN SYNC v 8 ) Search DBN SYNC
A
3 Quick access
I Desktop
4 Downloads
E] Documents ’
3 a lilttle bigger Classic cars
&=/ Pictures + files

- Google Drive (G:)
DEM SYNC
-, External

-, Otherfile types

-, KMIND 800px-Hoebjergx 1200px-Denmark
01.JPG _crown,jpg
& Creative Cloud Files o
42 items

Re-installing File Sync

HH setect an

Select none

DD Invert selection

Select

el
4985768cd31d458
94dde2780c1 de
ffipg ’_V‘

The Sync folder is the root folder
you want to be syncronized with
Delogue.

For the installation you need this
path.

You open your windows explorer
and open the folder that you
want to sync as the root folder
with Delogue.
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Her you select the REREEY MAnage DEN SYNC
Folder path from the Home Share View Picture Toals
eXp|Ol’er and COpy |t :I_] mf’ 4 Move to - x Delete ~ gv iZI
on to the C|ipboard. Pinto Quick Copy Paste - |ElCopyto~ =JRename  New Properties
access 1 folder =
Clipboard Organise Mew Open
4 » DBMSYNC 2 Ot SYING
Copy address
~ Copy address as text
7 Quick access Edit address

[ Desktop 4 Delete history
* Downloads +
@ Documents g

a lilttle biaaer Classic cars

Downloading the new File Sync service
Now it is time for you to open Delogue.

Navigate to Delogue->Admin->General Settings—>Files

™ - [ selectan

-0 Select none

£ E‘E‘In\rert selection

Select

Orders

On this screen you will find a section to download the new file synchronization setup.

I BB I'—Gﬂ

DASHBOARD 3 ORDERS REPORT ANALYTICS MARKETING

COMPANY INFO FILES LANGUAGES LOCATION BARCODES

&

COMPLIANCE

LIMITATIONS

°

ADMIN

PRINT OPTIONS

BRANDS STYLE DEFAULT FOLDERS:

SUPPLIER

SAMPLE TYPES

SEASONS NEW FILE SYNC:

GROUPS

— Sync Path:

COLORS
ILLUSTRATOR PLUGIN - PLACEMENT OF EXPORTED FILES:

CATEGORIES

CUSTOM FIELDS |:I Save exported files in a folder next to the Al file

TEXT TEMPLATES

PRICES

MARKETING

WORKFLOW

IMPORT/EXPORT

CARE IMESTRINCTIARS

Re-installing File Sync
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In the field called “Sync Path” you copy the path of your folder.

MNEW FILE SYNC:

Sync Path: C\Users\DortheBroberg

After pasting the folder path click on the download button “Download new synchronization setup”
and it will download all the required files as a zip archive on your local computer.

Extract all the files of this zip archive in to a folder on the server/machine that will run the
synchronization.

Run the installation
It is important that you run the following as “Administrator”.
In the folder where you extracted the zip archive - find the “Install.bat” file.

Run this file as an administrator.

| ¥ =] Manage FileSyncSetupMew e | =
Home Share View App Tools 9-
— LY E 2 FHselectall
] & Moveto - 9 Delete ~ o |‘/ ﬁ_:l Bj Flecta
= G - Select none
Pinto Quick Copy  Paste 7 IE] Copyto~ [=[Rename Mew Properties .
access 17l _—I' folder - £ E‘F‘Imrert selection
Clipboard Organise Mew Open Select
Uk » FileSyncSetupN... v | T 2 Search FileSyncSetupllew
-

5 Cuick access

| L8
[ Desktop * Open
“l" Downloads Edit
:_;7 ia il . DesignHub.FileSy  FileSyncServiceD install| Pt
&= Pictures * ncSetup.msi ata.txt | ® Run as administrator
e Oo0gle Drive (G:) b s 3 Share with Skype
DBM SYMNC ~ Open with Sublirme Text
External °~ UF Scan selected items for viruses
Other file types B Shred using AVG
. XMIND setup.exe 22 Send z copy...
B b e e T S i

Re-installing File Sync Page 6 of 1
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This will now run the required configuration on the computer and start the setup wizard.
You might have to give the configuration permission to run on your machine.

Just follow the instructions on your screen

#5 DesignHub.FileSyncSetup — b4

Welcome to the DesignHub FileSyncSetup Setup LA
Wizard

The inztaller will guide you through the steps required to ingtall DesignHub. FileSyncS etup on vour
COMpLILET,

WARMIMG: Thiz computer program iz protected by copyright law and international treaties.
Unautharized duplication or distribution of thiz program. or any portion of it, may result in severe civil
ar cfirminal penalties, and will be prozecuted to the marimumn extent possible under the law.

Click on “Next"

You will be asked to confirm the installation folder.

Here it is important that you select “Everyone”

15 DesignHub.FileSyncSetup — *

Select Installation Folder

The inztaller will install DezignHub. FileSyncSetup ta the following folder.

Tainstall in this folder, click "Newst”. To install to a different folder, enter it below or click “Browse",

Folder:
C:\Program Files [#86]%DeloqueD ezignHub. FileSyncS etuph, Browse...

Dizk Coat...

Install DesignHub File SyncSetup for yourself, or for anyone wha uses this computer:

) dust me

¢ Back Cancel

Re-installing File Sync Page 7 of 1
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Click on next and finish the installation process.

This will complete the installation of the File sync service on your local computer.

The Files will start syncing with Delogue some time after the installation is completed.
You can verify the service status by checking your “Service app”

Check that “DelogueFileSyncService" is running

S Services
File Action View Help
&= | Hcd= HE » >80 w0

. Services (Local) < Services (Local)

Select an item to view its description,  MName - Description Status Startup Type Log On As
-,C\:?;Connected Devices Platfor..  This user ser.. Running  Automatic Local Syste...
-f:\::’;Connected User Experience... The Connec.. Running  Automatic Local Syste...
iS5 ConsentlUX_e23124f Allows Con... Manual Local Syste...
5k Contact Data_e23124f Indexes con... Running  Manual Local Syste...
5 CoreMessaging Manages co... Running  Automatic Local Service
£} Credential Manager Provides se..  Running  Manual Local Syste...
255 CredentialEnrollmentMana...  Credential E... Manual Local Syste...
&k Cryptographic Services Provides thr.. Running  Automatic Metwork 5.
-S\:?;Data Sharing Service Provides da... Running  Manual (Trig... Local Syste...
-&::’;Data Usage Metwork da..  Running  Automatic Local Service
Gk DbxSvc Dropbox Se..  Running  Automatic Local Syste...
-.f,;*;DCOM Server Process Laun.. The DCOML.. Running  Automatic Local Syste...
Chdesve Declared Co... Manual (Trig...  Local Syste..,
15 Delivery Optimization Performs co..  Running  Autornatic (.. MNetwork 5.
55 DelogueFileSyncService This service .. Running  Automatic Local Syste...
‘L Device Association Service Enables pair.. Running Automatic (T.. Local Syste..
-,‘:\:?;Device Install Service Enables a c... Manual (Trig... Local Syste...
‘5% Device Management Enroll... Performs D... Manual Local Syste...
5 Device Management Wirele... Routes Wire.., Manual (Trig...  Local Syste...
‘5 Device Setup Manager Enables the ... Manual (Trig... Local Syste...
i DeviceAssociationBroker_e2... Enables app... Manual Local Syste...
B N aDicbar a72T74E R A T BASmiia 1 Foiw St B

In case you are using network shared drive for sync -
Managing User permissions

If your computer is domain joined:

1. On the computer that has the drive - Make sure that the Domain user "Domain\Username"
has the red/write permissions to the shared folder.

Re-installing File Sync Page 8 of 1



Delogue.

2. Onthe computer that has the file sync service installed, make sure that the same domain
user account is being used for the service. This can be done by

Select Services from start menu:

Best match

| Services
& App

Apps
(%) Component Services

Control Panel

‘ Analysis Services Deployment
Wizard 19

-5 Device Associat 1g between the

£} Device Install St Stop nputer to recog!
-5k Device Manage ice Enrollment #
-5 Device Manage ass Application |
18k Devi -

& Device Setup M Restart letection, downl
& DeviceAssociati to pair devices

& DevicePickerUs: All Tasks * riceis used forn
-5 DevicesFlowUse ,ctUX and PC Sel
o Refresh .

- DevQuery Back to discover dev
£l DHCP Client Properties | updates IP add
‘&) Diagnostic Exec Inostic actions fi
-5l Diagnostic Polic Help ic Policy Service
Ll T o TSR bim Comem simim Llmmie Thm PV i dim Cmem simm Ll §

On this screen select the Logon and provide domain username and password:

Re-installing File Sync Page 9 of 1
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General LogOn Recovery Dependencies

Log on as:

Local System account

Allow service to interact with deskiop

© This account:; Domain\Usemamel
Password: SENRRRRRRRORRR
Confirm password: [T TT T YT

Once this is done restart the DelogueFileSyncService service.

If your computer is not Domain joined

Browsa...

1. Make sure that you create the same user for both the computers i.e. the computer that has
file sync service and the computer that has the shared folder.

a b wbdN

Select Services from start menu:

Best match

| Services
" App

Apps
(%) Component Services

Control Panel

‘ Analysis Services Deployment
- Wizard 19

Re-installing File Sync

The user should have the same username and password on both the computers.
From the computer where the folder is shared, give the read/write permissions to this user.
On the computer where the file sync service is installed, login to service with this user.
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In the services find DelogueFileSyncService and Right Click Service->Properties

&4k Delivery Optimization Performs content delivery op

* 1 DelogueFileSy g responsible fo

-.E;} Device Associat o 1g between the
-E:?; Device Install S¢ Stop nputer to recog
& Device Manage Pa ice Enrollment /
{-:g‘ Device Manage Resuim ass Application |
{1} Device Setup M Restart letection, downl
£} DeviceAssociati to pair devices
£ DevicePickerUst All Tasks * iceis used forn
‘8, DevicesFlowUse ctUX and PC Sef
{f? DevQuery Back Refresh to discover dev
«fj DHCP Client Properties | updates IP add
‘£ Diagnostic Exec Inostic actions fi
{;}.; Diagnostic Polic Help ic Policy Service
f‘} Ml s bim Camiime Haek Tha Miammactis Camieamn ek i

On this screen select the Logon and provide username and password:

DeloguekileSyncService Properties (Local Computer)

General Log On  Recovery Dependencies

Log on as:

) Local System account

Allow service to interact with deskiop

© This account: usemame Browse...
Eﬂml‘d[ SN NERRBARBRRN
Confirm password: SESSESEEERNNES

Once this is done restart the DelogueFileSyncService service.

Re-installing File Sync
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